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1.    ANKOIINCSR:         This  is  CONSU'tER  TE:E. 


2 .    S^^UIJD : 


NANCY : 


CASH  REGISTER  -  GJJDSE  DRA'-JER 


That's  your  money  buying  food. 
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4.  SQUND; 


CASH  REGISTER 


5 .  GUHNAR 


That's  your  money  paying  for  a  home, 


6.  SOUND: 


CASH  ^"EGTSTER 


7.  UAIJGI: 


That's  your  m.oney  buying  clothes  and  the  tjiousands 
of  other  things  you  need. 


That's  you  .  .  paying  for  these  things  .   .  money 


out  of  your  pockets. 


(2 

10.  AI-mOIJT-TCER;        COMSU^'ER  TD^E  brings  you  facts  about  hovf  to  make 

rour  pennies  and  dollars  buy  more  of  the  things 
you  need.    This  :orop;ran  is  produced  by  your 
Consumers'  Counsel  in  the  Department  of  Agriculture, 
and  is  presented  in  cooperation  v/ith  Defense  and 
non-Defense  agencies  of  the  United  States  Governm.ent 
i.TOrking  for  consumers. 

And  here  is  Donald  I.bntgomery,  our  Consum.ers '  Counsel, 

11.  I'DMTGOi^'IERy :      Than!-:  you,  ,  and  hello,  everj^one.  Yes, 

"i'/e  have  lots  of  information  for  you  today  .   .  not 
only  facts  about  horr  to  buy  th.e  things  yor;  need  .  . 
but  facts  about  hovr  to  use  them  ,  ,  to  make  them, 
last  longer  .  .  to  help  you  get  the  most  S'.:rvice 
from,  thorn, 

j'ind  here's  our  inquiring  consumer  .  .  a  young 
housov/ifo  v.'ho  alirays  has  a  lot  of  questions  to  ask 
,  .  ¥ts.  Evelyn  Froyrnan. 

12.  F'^JCYI.l/'uJ :  I  have  so  many  qu.:jstions  I  don't  kno".-/  inhere  to  begin. 

13.  IDUTGOI^ii-RY :      I'll  tvirn  you  over  to  my  tvro  consumer  reporters  .  , 


Ilanc;/-  and  Gunnar.    They'll  help  you  out. 
YKTP'mz  Good.    i;hich  one  of  you  starts  us  off? 

15.    GIJFTIAR:  Here  I  am.. 
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16.  F'vzi^m 

17.  C^':TAR: 


IS.  FREr^AI^ 


19.  GI^'NAR: 


(P/J'SE) 


20 .    FATHER : 


21.  irTHER: 


22 .  F/.THER ; 

23 .  ^^OTHIil? : 


And  y.'hat  do  you  'iavo  in  store  for  us,  Gunnar? 

It's  getting  ,1u3t  chilly  enough  around  here  so  I 
tliought  I '  d  give  you  some  hints  ab^-ut  buying  a 
rdnter  coat  ...  to  keep  you  v;arin  this  virinter. 

I'm  going  to  have  to  buy  a  coat  this  iAdnt3r,  and 
I'd  surely  like  to  knov;  hov:  to  get  my  money's  ixorth. 
In  ny  famdly,  dollars  are  sort  of  .  .  irell,  scarce 
tliis  year. 

Before  T  start,  let's  see  v:hat's  going  on  in  the 
■■liles  family.    The  coat  question  seems  to  be  important 
there,  too.     (FADE)     Mr.  and  'Irs.  Tliles  are  talking 
about  "■■tiethor  Barbara  .  ♦ 


But  I'other,  -i.-e  just  bought  Barbara  a  ranter  coat 
last  year, 

I  lanor:,  Harry,  but  ttie  child  has  grov/n  so  much  it 
doesn '  t  fit  an^ariore . 

I  don't  believe  she's  gror/n  that  much. 
Oh,  you  don't,  eh.     (CALLIIIG)  Barbara., 
(OFF  MIKE)    Yes,  Tfother. 


25.  'PTHKR: 


27.  FATIGR: 


28.  IDTKER: 

29.  BARM ''A 

30.  FATHE'^: 


31.  'DTTIKR; 


32.  FAT^ffiR; 


(PAUSE) 
33.  GT^mR: 


34.  FREY'IAN: 
35.,  uHR^AR: 
36 .    FREY^'AM : 


Rit-  yoii.r  I'.lntcr  coat  on,  dear,  and  show  it  to 
your  father. 


RARRAPJ!.:  (OFF)    All  right. 


But,  gosh,  v.rith  prices  the  v/ay  they  are  .   .  rre  have 
to  rratch  pretty  close  v/here  our  money  goes, 

Well,  just  look. 

It's  a  little  small.  Dad. 

Yes,  I  guess  you're  right,  J-'fother.  Barbara  certainly 
has  outgro'/.TL  that  coat, 

I  told  you. 

"'fell,  "t-rhen  you  go  shopping,  you  just  be  sure  you 

get  a  coat  that's  i;orth  what  you  pay  for  it  -  and  get 

one  r.T_th  hem.   and  sleeves  you.  can  lot  out. 


I  hope  'rs .  ililes  laiorrs  T^aat  to  l-~ok  for,  ''rs.  Froyraan 
,  .  so  she  v.'ill  get  her  money's  v;orth. 

Or  Vr.  l^les  mil  be  mad. 

And  rightly  so,, too,. 

I'Tell,  ;:hat  are  some  of  the  things  that  >d.ll  help  her 
get  h.er  money's  r-orth? 


f 
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37.  GIT^'KAR: 


I  can't  list  all  of  thon,  but  vie  do  have  one  of  our 
Consumor  Tips  cards  on  Vfcmon's  Coats.    I'll  tclJ.  you 
moro  about  it  in  a  rninuto . 


3B.  FCT":^ 


39 .    GIWAR ; 


40.  Yj^r'All:' 


Fino . 

Of  course,  ono  of  the  first  things  you  should  do  is 
decide  v.'hat  type  of  coat  you  v-'-ant  .  . 

You  meari  whether  for  sports  .   .  or  dress  .   .  or 
for  c^eneral  use. 


1,1.  GU^mR: 


42.  FW"^/l"'^ 
A3.  GU^-mR: 


That's  it.  And  you  should  also  decide  vrhat  color 
will  go  best  7rith  the  rest  of  your  v/inter  clothes 
.   .  and  horr  many  years  it  rail  have  to  last. 

All  this  before  I  start  out? 

Yes  .  .  you'll  save  yourself  a  lot  of  vorry  later 
if  yo^i  do , 


44.  F'l^Y'^AN 


Okay  .  .  that's  sten  number  one.    ViHiat's  next? 


45. 
46. 
4V. 


GIPTNAR : 


FREY^^AN 


GU'^NAR: 


The  tag. 
Tag? 

Or  label.     That  should  tell  vrhat  kind  of  material 
the  coat  is  made  of,  an.d  how  inuch  of  each  kind 
is  used. 
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I  see. 

And  if  it's  a  good  label,  it  tail  also  tell  you  facts 
about  colorfastnoss  and  shrinkage,  and  vrhether  the 
cloth  ■'.•.dll  keep  from  •'//rinlcling  easily. 

And  if  all  of  thnt  isn't  on  the  label,  ho\:  can  I  find 
out? 

All  you  can  do  is  ask  the  clerk,    nf  course,  naturally, 
you  r:^ant  to  look  at  the  raaterial  yourself  .  .  and 
compare  lots  of  materials. 

That  isn't  ver^'■  scientific.    I  mean,  just  looking 
at  materials . 

I  ImoTf.    3ut  until  manufacturers  and.  stores  put 
really  good  labels  on  coats,  you  must  buy  very 
carefully. 

But  ho^7  can  I  tell  if  a  coat  is  made  of  good 
quality  or  poor  quality  vrool,  for  instance? 

Som.etimes  you  cm  by  feeling  the  cloth.    In  a  poor 
piece  of  vrool,  the  fibers  are  short  and  uneven,  and 
it  feels  harsh  and  boardy. 

Y'Tiat  about  the  rreave,  Kancy? 


t 
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57*    GUJINAR:  You'll  got  the  bast  vrear  out  of  a  closely  woven 

cloth.    And  the  best  r/aj  to  chock  that  is  to  look 
at  the  wong  side  as  ';;ell  as  the  right  sido. 

5^-^.    F^SY'M::  Hovv  does  a  good  piece  of  closely  vroven  -vrool  fool? 

59.  C-T'T-NAR:  It  has  a  soft,  springy  feel,  and  it  doesn't  give  very 

much  in  either  direction  Y.'hen  you  pull  it. 

60.  FREP'aN:  I  see. 

61.  GITl'i'jAR:  Another  important  point  to  chock  is  the  lining. 

62.  FREY''IAN:  Oh  yes  .   .  the  lining  on  ray  last  co?t  gave  out  in 

only  a  couple  of  raonths , 

63.  GlIT'FAR:  "Tell,  the  lining  should  be  made  out  of  good  quality 

material,  too,  so  it  vron't  do  thit.    And  also,  it 
should  bo  preshrunk,  and  shouldn't  i.-rinkle  easily, 
and  should  be  rrell  serrod  at  the  seams. 

« 

64..    TREY' All:  Anything  else  about  tho  lining  I  should  Imow? 

65.  GF'NAR:  It  should  bo  slippery. 

66.  FREY^^A!^:  Slippery? 

67.  GIRRTAR:  Surely  .  .  so  the  coat  rdll  slide  on  and  off  easily. 
6S.    FREY^'AH:  Of  course. 


69.  GIP'TIAR; 
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And  the  color  of  the  lining  should  harraonizo  with 
the  rest  of  the  co-^.t. 


70.  F^^lA^^; 


71.  GIimR: 


TJliat  about  sonc  hints  on  t?iG  t.-qt  the  coat  is  made, 
Ilancy? 

Y/ellj  the  naterial  should  be  cut  ..Tith  the  grain  of 
the  cloth  .  .  and  there  sliould  be  vri.de  seans  .  . 


72 .    FREIFiATT : 


73.  QlPmR; 


74-.  FPEY-'AII 


That's  so  they  v:on't  pull  out  easily? 

Right,    And  another  thing,  the  lining  of  the  coat 
should  be  finished  separately  at  the  loT.'er  edge. 
That's  so  the  coat  r.dll  hang  properlj^. 

Vlill  your  Consumer  Tips  card  have  all  this  information 
on  it? 


75.  GimilAR: 


76.  FRETSAW 


Yes,  and  some  mere  besides.  ,  our 

announcer,  v.dll  tell  you  hov.'-  to  get  a  copy  in  another 
couple  of  minutes. 

Thank  you  very  much,  Gunnar,  for  all  your  helpful 
information. 


And  no7J,  Nancy,  as  consum.er  reporter  number  tr-.'o  today, 
what  do  you  have  in  store  for  us? 


77.  rTANCY: 


All  sot,  "'rs.  Freyman,  t.dth  my  chef's  hat  and  apron. 


i 
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78.  F^ET'm 


79 .    N/INCY : 


With  your  v/hat? 

Listen  for  a  second  and  see.  Vfe're  going  to  look 
in  on  our  consumer  family  for  a  bit. 

Ilr.  riles  has  just  come  home  from  i/rcrk.  (FADE) 
As  he  comes  in  the  front  door  he  starts  to  couffh. 


(PAITSE) 
80.  FATHER: 


81.  BARBARA: 


82 .  FA'^HER : 

83.  BARBARA; 


84.  FATITER: 


85 .     BARBARA ; 


(COUGHING)    T.n-iat  .  .  .  ITnat  .  .  .  fiat's  going  on  here? 
Yiliere  did  all  this  smoke  come  from?     (COUGHS)  GoshI 
It's  avfful.     (COUGHING)    Hey  I     Is  there  a  fire? 

(OFF  J.IIKE)    Is  that  you,  Dad?    Gee,  I'm  glad  you're 
home . 

Yihat's  going  on  here?    "'^^lat's  the  matter,  Barbara? 

(C0:!:lNG  on  ^0:i:E)    roll  gee,  I  don't  know  vrhat  happened. 
Dad.    I  was  going  to  make  some  doughnuts  for  dinner. 
I  got  som.e  cider  this  afternoon  and  I  thought 
doughnuts  and  cider  v.ould  be  si.vell. 

YIell,  sounds  like  a  good  idea,  but  vrhere's  all  this 
smoka  coming  from? 

TJell,  I  don't  loiovr.  Dad.    You  see,  I  never  tried  to 
cook  doughnuts  before  and  I  just  put  the  pan  Y/ith  the 
fat  in  it  on  the  fire,  and  then,  all  of  a  sudden 
it  just  started  to  smoke. 


86.  F^iT-^^^R: 

S7.  BARBARA; 

88.  FATHER: 

.  (PAUSE) 

89.  FANCY: 

90.  F^Sr'AN: 

91.  NA?1CY: 

92.  FilEY'-AiJ: 


(10 

(COUC-HII'G  AGAIN)    Well,  hcneyl    You're  not  supposed 
to  let  the  fat  get  that  hot,  I  guess.    Did  jou  try 
to  cook  any  doughnuts  in  it? 

Yeahl    But  they  didn't  turn  out  very  good.  See. 
I  did  so  -Tant  to  surprise  you  and  mother. 

Hramrarmnl    '•■[ell,  I  guess  you'd  better  leave  it  until 
your  mother  comes  home  and  tells  you  ■.mat  you  did 
rrrong.    I'm  sure  I  don't  know. 


Of  course,  Barbara  rras  doing  her  first  job  of  trying 
to  fry  doughnuts,  so  you  can't  really  blam.e  her  very 
much  if  she  didn't  do  it  right. 

YJell,  I  sur/pose  one  of  the  things  sh.e  shouldn't  have 
done,  was  to  let  the  fat  get  so  hot  it  smoked. 

That's  right. 

But  one  of  the  things  I  never  could  figure  out  rras 
hovr  you  tell  'A-hen  fat  gets  hot  enough  to  cook  in. 

One  of  the  best  r/ays  to  knovi  for  sure  is  to  get  a 
cooking  thermiometer .    Then  you  alira/ys  laiov:  exactly 
rrhat  temperature  the  fat  is  and  can  keep  it  at  that 
temperature  for  different  kinds  of  cooking. 


f\ 
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"I'fell,  is  it  rea?-ly  bad  for  fat  to  snolx?  I  mean 
outsj.de  of  getting  the  house  all  sno]-?'/. 

Yes,  it  is.    You  see  \rhen  fat  S'~iokes,  that  shears 
that  a  chenical  change  has  taken  place.    And  it 
gives  a  less  desirable  flavor  to  the  food  being 
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97»     Na;'IGY:  And  on  top  of  that,  if  70U  let  the  fat  get 

smoking  hot,  it  ::ets  rancid  more  quickly,  and 
you  don't  get  as  much  use  out,  of  it. 

98.  FREMfvW:         Nancj,  what  kind  of  fat  v^as  Barbara  using  to  cook 
her  doughnuts? 

99.  IJAKCY:  Lard.    But  any  fat  -jill  smoke  if  it  gets  hot  enough. 

100.  FRS.yi-^^N:         Lard?    I  have  never  had  much  luck  using  lard  for 

deep  f'-:t  frj'ing. 

101.  IJAlICY:  Well,  the  main  thing  is  to  get  a  high  quality  lard 

for  deep  fat  fr^rfng.     You  see  some  fats  srioke  at  a 
low  temperature,  others  at  a  high  tamnerature, 

102.  FRSYliekN:         Nancy,  one  trouble  I  have  is  that  after  I  fry 

something  in  lard,  it  gets  all  full  of  crui'abs  and 
things  .  . 

103.  I'lANCI:  I  knov'j  the  remedy  for  that, 

104.  FRSmAM:         Tell  me,  Nancy. 

10$,    NANCY:  It's  very  simple.    First,  let  the  lard  cool. 

#  Then  drop  in  a  couple  of  slices  of  rav/  potato, 

106,  FPuEYliiillJ :         Let  it  cool  and  put  in  a  couple  of  slices  of  raw 

potato. 

107.  NANCY:  Then  turn  the  fire  on  and  heat  up  the  fat  slov»rly. 


108.  FRSyMAN 
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For  ho^v  lonf^7 


109. 


Until  the  potatoes  are  brovm.    Then  strain  the 
lard  throu^  a  couple  of  thicknesses  of  cheesecloth 
into  a  can. 


110.  FrcmN: 


Yifait  a  minute.  Heat  the  fat  until  the  potatoes  are 
bro^m  .  .  then  strain  it  through  cheesecloth  into  a 
can. 


111.  I-AJCY: 


112.  FRSYlvIM: 


Right.     Than,  after  the  fat  has  cooled  off,  cover 
it  tightly  and  put  it  in  the  ref rigerp.tor. 

Cover  the  can  and  put  it  in  the  refrigerator,  after 
it  is  cool. 


113.  NANCY: 


That's  the  idea. 


IIU*    FREYi.dAN:         Any  other  suggestions  about  lard,  Nancy? 


115.  NAITGI: 


Do  you  knov\/  the  difference  betvreen  lard  and  rendered 
pork  fat? 


llo,    FREY1j\N:         They  both  cone  from  hogs  or  pigs,  don't  they? 

117.  NAIJCY:  Yes,  but  last  year  the  Department  of  Agriculture 

set  up  two  noY/  standards  .  .  The  one  for  lard  says 
it  must  be  made  from  the  best  fat  in  the  hog. 

118.  FREBUN:         And  what  is  the  otiier  kind  .  .  rendered  pork  fat? 
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119.  NANCY: 


120*  FREYILN: 


That's  nir.de  from  other  parts  of  the  hog  that  aren't 
such  top  quality. 

If  this  rendered  pork  fat  isn't  the  top  quality'", 
then  it  should  sell  for  less. 


121.  N-.NCY: 


122.  FRSYM;\N; 


L23.  NANCY: 


Yes^  that's  rigtit,  it  should. 

There  are  lots  more  o^uestions  about  lard  I'd  like 
to  ask  you^  Nancy,  but  your  tine  is  about  up. 

Well,  if  you'll  write  to  us  and  ask  for  our 
Consui'aer  Tips  card  on  lard,  you'll  find  all  this 
infornation  I've  been  giving  you,  and  some  more 
besides . 


124,  FRSYIi\N: 


125.  MilCY: 


126.  FRSYli/wT: 


127,  SOlTiD 


That  should  be  a  very  handy  card  to  keep  around 
the  kitchen.     I'd  like  to  get  a  copy  of  it, 

,  our  annouiicer,  vd.ll  tell  you  all 
about  it  in  another  foiv  minutes. 

That  sounds  fine  to  me,     I  V;r?xit  both  of  those 
Consuinor  Tips  cards  for  my  file,    r^nd  nov;  it's 
time  to  ...  , 

NOTE  ON  CHIiSS 


128.    ANNOUNCER:      THE,  CONoUxSRS'  HONOR  ROLL! 
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129.  GUNKAR: 


St.  Louis,  Missouri. 


iaembers  of  the  St.  Louis 


Cons'uinors '  Federation  go  on  the  Honor  Roll  today 
for  their  intelligent  and  persistent  educition 
of  consuners  in  their  buying  probleras. 

For  several  years  these  consauers  have  been  working 
together,  trying  to  get  penny  ndlk  for  their  school 
children,  trying  to  get  raore  nilk  to  consuraers  at 
a  price  they  could  pay. 

Last  month,  the  Federation  urged  the  inilk  industry, 
in  a  resolution,  to  put  into  practice  all  possible 
econoroies  in  the  distribution  of  milk  .   .  jiieaning 
deliveries  every  other  day,  selling  milk  in  large 
containers,  and  so  on. 

They  have  taken  an  active  part  in  representing  consumers 
at  hearings  on  the  nilk  question,  and  have  done  heroic 
work  in  helping  consumers  to  speak  for  themselves. 

For  their  active  role  in  behaj-f  of  all  consujners, 
the  Consumers  Federation  of  St,  Louis,  Missouri, 
gets  Honor  Roll  mention  today. 


be  all  set  to  tell  us  something  very  interesting, 
or  something. 


130.  SOUI'ID; 


KOTE  ON  CHIIdES 


131.  FREYlikN: 


Thanks,  Gmmar,    ?fell,  Ivlr.  Montgomer;.',  you  seem  to 


I 
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132.    ivIONTGOLIERY:     (iffi.  MONTGOl.ERI'S  KSLl/iRKS) 


f 
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133*    FREYIL'.N:         Th.it  vn..s  3n  interesting  story,  I.Ir.  Montgoracry, 

r.nd  now,  quicklv,  v^hat  do  you  tvra  consuraer 
reporters  h'^ve  for  next  v;eek's  CONSUIlSR  TIIiE? 

134.    IJJU'ICY:  How  to  buy  and  roast  a  Turkey. 

13-5-»    GUML.R:  Facts  about  Carbon  iionoxide  gas. 

136.  FREYlv'I.'.N:         Turkeys  and  carbon  iuonc:d.de  gas  for  next  -.Teok's 

COi'JSUiiER  TIiE,    All  right  tell  us  ab-^ut  these  free 
Consuraer  Tips  cards, 

137.  .\MOUMCER:      Consuiuers,  there's  not  very  much   that  needs  to  be 

told  about  these  handy  little  three  by  five  cards. 
They're  full  of  ?11  Icinds  of  inf ornation  you  need 
to  help  you  get  your  money's  v^orth  ¥/hen  you  go 
shopping  ,  ,  .  or  to  help  you  get  the  best  service 
out  of  a  product, 

..s  you've  already  heard,  these  Gonsuaxer  Tips  .are 
free,  and  oil  you  have  to  do  to  get  your  copies 
is  to  send  a  penny  post  card  to  Consur.iers'  Counsel, 
Departiient  of  Agriculture,  Vfcshington,  D.  C. 
Give  us  your  naine  and  address  ojid  the  call  letters 
of  the  station  to  which  you  are  listening,  i.nd 
just  ask  for  your  free  copies  of  Consuraer  Tips 
on  Lard,  and  Consumer  Tips  on  Woinen's  Coats, 


(MOP£) 
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Let  mo  rcpe.at  that  address  for  you  •  ,  . 
Ccnsui.iers'  Counsel ^  Department  of  Agriculture , 
Washington,  D.  C. 

A  penny  postal  is  all  you  need,  with  yo  ir  name 
and  address  and  the  call  letters  of  the  station 
over  v.rhich  you  iieard  this  program.     ..sk  for 
Consuiier  Tips  on  Lard_,  3nd  Consumer  Tips  on  Women's 
Coats.     They're  free. 

Tune  in  at  this  same  time  next  vreek  to  :inother 
program  in  this  series  .  .  GO>ISU..SR  TliLE,  produced 
by  the  Consumers'  Counsel  in  the  Department  of 
Agriculture,  and  presented  in  cooperation  vdth 
Defense  and  non— Defense  agencies  of  the  United 
St?vtes  Government  vvorking  for  consumers. 

Heard  on  today's  progr-"um  vie  re  Evelyn  Freyiuan, 
Ilancy  Ordvray,  Kell  Fleming,  Fr.anccs  Adams,  Gunnar 
Jagdnann,  and  Cy  Briggs. 

COi'ISULISR  TII.IE  has  been  presented  as  a  Public 
Service  by  mC  and  the  indepefident  radio  3>tations 
associated  viith  the  Red  Hetvrork  of  the  National 
Broadcasting  Company, 


